BUSINESS ENHANCEMENT SERIES

YOU MAKE THE DIFFERENCE

YOU are the key to value creation. Are you different?? Is your message unique?

Presented by

Are you enthusiastic about your business and your product? Do you keep your Brian McCauley
language customer focused? Do you continue to build your knowledge base? Protatan
Do you act strategically concerning customers and prospects? Magazine Columnist

Do you ask for help when needed?

Your Sales Rep, , 1S here to help you
succeed in the window business and is backed by the entire ReliaBilt team!

Customer Sales Center: 800-846-9556

Regional Manager:

National Account Manager:

ATTITUDE
By Charles Swindoll

“The longer | live, the more | realize the impact of attitude on my life. Attitude to me, is more important than
facts. It is more important than the past, than education, than money, than circumstances, than failures, than
successes, than what other people think or say or do. It is more important than appearance, giftedness or skill.
It will make or break a company ...a church ...a home. The remarkable thing is we have a choice everyday
regarding the attitude we embrace for that day. We cannot change our past... we cannot change the fact that
people will react in a certain way. We cannot change the inevitable. The only thing we can do is play on the
string we have, and that is our attitude... | am convinced that life is 10% what happens to me and 90% how

| react to it. And so it is with you... we are in charge of our attitudes.”
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